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Introduction

Why you need to register for your CVRT Online Account

All operators of Heavy Commercial Vehicles (HCV) are required by law to submit an online ‘Self-Declaration’ to the 

RSA every year.  In order to submit your online ‘Self-Declaration’, you first need to register with the RSA for your 

CVRT Online Account. To register, visit our Commercial Vehicle Roadworthiness Testing website at www.cvrt.ie.

The benefits of having your CVRT Online Account with the RSA

With your CVRT Online Account, you can easily access and maintain your vehicle information with the RSA

by using a number of convenient online facilities that enable you to:

• complete your annual ‘Self-Declaration’

• update and manage your vehicle records with the RSA (required for accurate calculation of your Risk Ratings)

• book your commercial vehicle tests

• receive alerts and reminders about your vehicles

• apply for your ADR certificates and replacement CRWs

• access your ‘Risk Ratings & Encounters’ information with the RSA (including roadside and premises inspections)

• view your vehicle information records online (including CRW details, test reports and pass statements)

• upload additional documentation for your vehicle to your CVRT Online Account (that can then be accessed for 

vehicle testing and reduce the need for paperwork at test time)
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CVRT Helpdesk
Phone: 091 480 981

Locall: 1890 927 218



Registering for your CVRT Online Account

Visit the CVRT website at www.cvrt.ie and select a ‘Log in or Register’ button

3

If you need any help with 

registering or then completing 

your Self-Declaration, please 

contact the CVRT Helpdesk

Phone: 091 480 981

Locall: 1890 927 218

http://www.cvrt.ie/


Registering for your CVRT Online Account

Select the ‘Register now’ button
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Select your relevant 

Operator Type to 

commence registering:
• Individual

• Company

• Other

Registering for your CVRT Online Account

Step 1 of 3 – Operator Type
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Information required to register

for a CVRT Online Account
INDIVIDUAL COMPANY OTHER
Name Company Name Name of Organisation

Address Address Address

Email Email Email

Mobile Phone number Mobile Phone number Mobile Phone number

Contact Person Name and 

details

Contact Person Name and 

details

Contact Person Name and 

details

PPS Number * (note below) Company Registration Number -

Date of Birth - -

RTOL Number (if licensed) RTOL number (if licensed) -

VIN/Chassis number of just one 

vehicle on your Road Transport 

Operator Licence

(if licensed)

VIN/Chassis number of just one 

vehicle on your Road Transport 

Operator Licence

(if licensed)

-

*PPS Number is required to verify the identity of the operator and provides a level of security to prevent false registrations. 

The RSA is registered with the Office of the Data Protection Commissioner and strict policies and controls are in place to 

ensure that the PPS Number is securely kept and is only used in connection with the purpose for which it was collected.

If you have a 

Road Transport 

Operator 

Licence (RTOL), 

you will also 

need these 

details 
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Industry Sectors

Registering for your CVRT Online Account

Step 2 of 3 – Your Details

The example used 

in this guide is 

based on an 

‘Individual’ 

operator type
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John

Doe

1 Bride Street

Loughrea

Galway

Ireland

Registering for your CVRT Online Account

Step 2 of 3 – Your Details (continued)

This should be the person 

who the RSA can contact to 

discuss matters relating to 

your commercial vehicles. 

The contact address should 

indicate the main address of 

your operations.
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jdoe@gmail.ie

jdoe@gmail.ie

1234567

091480981

Registering for your CVRT Online Account

Step 2 of 3 – Your Details (continued)

The full details of the 

Privacy Statement and 

Terms & Conditions for 

accessing your CVRT 

Online Account are 

available online

The PIN to verify and activate 

your account will be sent via 

text message to the mobile 

number you include in the 

‘Your Details’ section above
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Please make sure 

there are no spaces 

between numbers 

when you enter your 

phone numbers



For the last step in the registration process, you will be sent a 6 digit PIN via SMS to 
the mobile phone number you provided. You will also receive a link via the email 
address you provided . Either of these methods can be used to verify your account.

Registering for your CVRT Online Account

Step 3 of 3 – Account Verification

jdoe@gmail.ie

089987654
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Once you have completed registration, you will then be directed to create a unique

Username and Password for your CVRT Online Account. 

It is important to remember your Username and Password, as you will need these details 
each time you want to log in and access your CVRT Online Account.

Registration Complete!
You can now log in to your CVRT Online Account

jdoe@gmail.ie

ExamplePassword123

ExamplePassword123
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Your Username 

can be your email 

address



Welcome to your CVRT Online Account!

You can now submit your 
Self-Declaration

Click on the ‘Self-Declaration’
button or the ‘Submit my Self-

Declaration’ link from the Home page 
of your CVRT Online Account

If you operate a large fleet 
of vehicles (more than 50 

vehicles or trailers), we can 
assist you by uploading 

your vehicles and trailers to 
the account for you. 

Contact our Helpdesk for 
further information.

John Doe

Account No: OP_12345

Important Note
You will only have access to view 
your ‘Risk Ratings & Encounters’ 
information online with the RSA 
if you are compliant with the 
requirement to have a current 
Self-Declaration. Once you have 
completed your Self-Declaration, 
you will be granted access to 
your risk ratings information as 
from the next business day. 
Access to your ‘Risk Ratings & 
Encounters’ information will 
then be added to your account 
here in the top menu.
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Completing your Self-Declaration
OK – Let’s get started!

Select the Start

button to begin

Your

Self-Declaration

will be completed in

5 steps
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CVRT Helpdesk
Phone: 091 480 981

Locall: 1890 927 218



The details in this 

section will  

automatically populate 

from your registration

John Doe

John Doe

OP_12345

Sole Trader

1 Bride Street

Loughrea

jdoe@gmail.ie

0891234567

091480981

Self-Declaration
Step 1 of 5 – Operator Details

Co Galway
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Galway Base 1

1 Bride Street

Loughrea

Galway

If you operate from 

multiple depots, 

please list all depot 

locations by selecting 

‘Add another depot’

Self-Declaration
Step 1 of 5 – Operator Details (Depot Address)
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Different options will 

present here depending 

on which Service Sector 

you choose above.

Select your 

relevant 

Service Sector

Self-Declaration
Step 1 of 5 – Operator Details (Type and Service Sector)

For this example

we have selected 

‘Goods/Haulage’
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If you do not wish to 

share this information 

with the RSA, you can 

select this option

Self-Declaration
Step 1 of 5 – Operator Details (Memberships or Associations)
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John Doe

The Primary Contact may be the 

Contact Person named when you 

registered for your CVRT Online 

Account. If so, you can select 

from the dropdown box to save 

retyping the same details.

Self-Declaration
Step 1 of 5 – Operator Details (Primary Contact)

John

Doe

1 Bride Street

Loughrea

jdoe@gmail.ie

1234567089
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091480981



If you hold a

Road Transport Operator Licence, 

the vehicles on your licence will 

have automatically uploaded to your 

account when you registered for 

your CVRT Online Account.

You will need to add any goods 

trailers you operate, or any other 

HCVs not on your licence.

Self-Declaration
Step 2 of 5 – Vehicles

Select ‘Add vehicles’ to 

include each of the HCVs 

you operate on your

Self-Declaration
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181G999999

1234

Describe the Vehicle Status by 

selecting one of the following:

 Owned

 Leased

 Owned – Withdrawn from Service *

* If you select ‘Owned – Withdrawn from Service’ as the Vehicle Status, the 

vehicle is still considered to be part of your fleet but it is understood that it may 

be excluded from statements made in your declaration regarding ‘Vehicle 

Maintenance and Repair Procedures’ under Step 3 of your declaration.

Test Category is automatically 

populated based on the last 

Test Category the vehicle was 

tested under for a CRW
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Self-Declaration
Step 2 of 5 – Vehicles (Adding a Vehicle)
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Self-Declaration
Step 2 of 5 – Vehicles (Adding a Vehicle)

Check that you have 

included all your HCVs 

(remember to include 

Goods Trailers) and then 

select ‘Continue’

Once you’ve added 

your HCVs to your 

Self-Declaration, they 

will be listed below

HCVs listed here will be 

those that you may have 

already added to your CVRT 

Online Account (via Manage 

Vehicles section), but have 

not been included in your 

Self-Declaration

181G999999
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The Competent Person may also 

be the Primary Contact Person in 

your organisation. If so, you can 

select from the dropdown box to 

save retyping the same details

Self-Declaration
Step 3 of 5 – Vehicle Maintenance (Competent Person)

091480981

7654321



Select your relevant 

maintenance 

schedule from the 

dropdown list

Maintenance Schedule list
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Self-Declaration
Step 3 of 5 – Vehicle Maintenance (including Repair Procedures)

Select each of the 

locations where 

planned maintenance 

is provided



Recording System list

Select your 

relevant 

recording system 

from the list
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Self-Declaration
Step 3 of 5 – Vehicle Maintenance (including Repair Procedures)
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Self-Declaration
Step 4 of 5 – Declaration

You need to select this 

tick box before you can 

‘Submit Declaration’
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You can access your 

declaration any time you 

log in to your CVRT 

Online Account. You can 

also Edit your 

declaration if required

You can save 

and/or print a 

copy of the 

declaration for 

your records

John Doe

Self-Declaration
Step 5 of 5 – Confirmation
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Self-Declaration Complete!

Important Reminder

Self-Declaration is a legal requirement for all HCV operators and must be completed every year.

It’s easy to Renew each year

To help save you time and make your Self-Declaration easier, there is an option on your CVRT Online 

Account to simply ‘Renew’ your Self-Declaration. Selecting this option will pre-populate your forms with the 

information you entered on your previous Self-Declaration.

Keep your vehicle records up-to-date

It is also your responsibility to update and manage your vehicle records with the RSA throughout the year if 

your fleet details change. It is important for the calculation of your Risk Ratings with the RSA that you keep 

your vehicle records up-to-date. 

For any further assistance with registering for your CVRT Online Account or Self-Declaration,

please contact the CVRT Helpdesk:

Phone: 091 480 981  (or Locall:  1890 927 218) Email:  it.support@cvrt.ie Web:    www.cvrt.ie


